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Want to
do something

?

Open Door is one of Merseyside’s most dynamic
and progressive independent charities committed

to shaping change in mental health. Based in
Birkenhead, we deliver a holistic and creative

programme of services that support the wellbeing
and mental health of young people and families,
using innovation, arts and culture as catalysts for

change. 

All our programmes are free of charge and we have
no waiting lists; we are committed to providing free,
fast and effective mental health support at the point
that people need it most. Our beneficiaries join our
organisation as ‘members’ and can access a wide

range of services including workshops, activities and
individual support. Our offer is engaging and

versatile, providing choices that aren’t available
through conventional mental health services.



Open Door is all about empowerment, culture and
opportunity. Not only do we offer support services for our
members, but we also provide our local community with a
creative and social space, Bloom Building. From Bloom, we
offer hot-desking, workshops, tenancies and more. We host
art exhibitions, an eclectic events programme and a network
of cultural and health partners who work together with Open
Door to co-create a vibrant programme of activities for new
and existing members, taking mental health support out of
traditional, clinical models and into the heart of engaging,
non-stigmatising arts and culture.

We apply creativity and innovation to everything that we do;
our services are led by a dynamic team of staff and trained
peer mentors who, using their own personal experiences and
a range of effective tools and programmes, support
individuals through to better times. 

We have two main sites in Birkenhead, and over the past 14
years have grown to become one of the largest independent
providers of talking therapies in Merseyside and one of the
most progressive organisations of our kind in the UK. 

We were awarded the Queens Award for Voluntary Service
in the 2019 Honours List, the Investing in Volunteers
Chartermark in 2019 and most recently we were named as a
winner of the prestigious Kings Fund x GSK Impact Awards
for our excellent work in health and wellbeing.

Our organisational values are:

- Human 
- Fire 
- Visionary 
- Professionalism



Our vision
What we hope to achieve in the
longer term
Together our members, mentors and
staff transform cultures around mental
health. The times when we need support
become moments of meaningful change.
We all have opportunities to connect
with brilliant people, transformative tools,
and inspirational places.

Our mission
Why we are here and what we do

Open Door exists to shape meaningful change in
mental health. We create inclusive communities, joyful

places and evidence-based programmes that
empower people to be mentally well. What we do

first-hand in Merseyside, we share with others,
inspiring change across the UK.

Creativity and shared experience is at the
heart of everything we do; we innovate, we

collaborate, and we push for lasting change.



Open Door Charity has been through a significant period of
development over the past three years; we’ve taken on new
projects and commissioned services supporting families and care
experienced young people, we’ve significantly grown our staff and
volunteer team and operate from two main sites in Birkenhead.
We have just established a robust senior leadership team,
governed by a strong board of trustees and have just passed our
13th anniversary. We have some exciting projects in the pipeline
and now is a great time to join the Open Door Charity to help us
on the next stage of our development.

In our most recent staff survey, our team reported:

Our future

100%
of staff feel positive
about the work they
are doing at Open

Door.

of staff feel they are
part of a supportive

team and have good
working relationships. 

100%
of staff feel valued
by their manager.

100%

A place to develop

The ways we achieve this include:

Access to networking events within the third sector and beyond
Access to training opportunities within your role
Regular one to one meetings with your line manager

Open Door Charity strives to be the best job you ever have. We
understand that when we recruit passionate, driven and
ambitious people we won’t be the last stop in your career
journey. We are committed to ensuring your time with us is as
transformational and developmental as it can be for the charity
and for your personal and professional development.



“ODC is in a hugely exciting place.

We have been in the world for 13 years, delivering a
dynamic and holistic package of services that are helping set the
tone nationally in how mental health can be supported, where
the mental health conversation sits and the power of deep
human connection and collective experiences to bring about
tangible change in peoples lives.

We have large scale commissioned projects which we now
deliver independently and alongside regional and national
partners, and are pressing ahead with creating what we believe
will be the most progressive and spectacular wellbeing and
creativity environment in the UK - Joy.

To achieve all of this we need the best people to come on board,
so have focused efforts and resources in recent years on creating
a workplace which is exciting, challenging and fun to be in, gets
the best out of its people, supports one another and has the
achievements of our people’s purpose front and centre in our
approach.

We will do everything we can to make this the best job you will
ever have. We look forward to hearing from you.”

Lee Pennington - Charity Director



Role: Strategic Growth Manager
Working pattern: Full time 37.5 hours per week
Location: Bloom Building, Birkenhead. Hybrid working
patterns available.
Contract type: Permanent*
Salary: £42,000

*Dependent on a successful 3-month probationary period,
demonstrating ODC values and excellent execution of
responsibilities.

Other benefits:

25 days annual leave (pro rata) excluding bank holidays,
plus annual Christmas shutdown 
Weekly staff yoga
Opportunity to take part in quarterly team away days 
Cycle to work scheme
Wellbeing support available
Free eye tests

Job description 



Role Overview

The strategic growth manager is responsible for
creating and carrying out business development
work across the charity, with a primary focus on
grants and public sector tender opportunities, as
well as managing a team with their own growth
targets in distinct areas. They report in to the
Deputy Charity Director.

All the tasks carried out in this role will contribute
to the core purpose of the charity, enabling us to
transform the access to and experience of mental
health support, for young people.

This is a new position within a new team, focused
on the growth of the charity, offering the
opportunity to enhance Open Door’s approach to
business development, as we create new long-
term partnerships.

Based at the Bloom Building in Birkenhead and
soon within our new home ‘Joy’, the role offers a
flexible and collaborative working environment,
engaging with a wide range of internal and
external stakeholders that align with Open Door’s
values and mission.



Main Duties and Responsibilities

Leads a team to deliver a 3 year growth strategy
focused on reaching targets
Researches, creates and allocates pipeline of
public sector and grants opportunities
Applies for larger grants and trusts opportunities
Holds and maintains relationships with funders
Delivers monitoring reports with support from our
Impact function
Delivers flexible support to DCD with public sector
tenders as required
Maintains accurate, consistent, useful data in the
Beacon CRM system
Manages and motivating a team with a focus on
targets 
Develops a clear process for distributing work
between self and team
Ensures all information is compliant with data
protection policy and cyber security best practice
Works in partnership with other internal team
members or organisations on bids 
Delivers a monthly team pipeline overview,
including finance forecasting/reforecasting for the
Strategy Group.
Maintains up to date sector knowledge
Represents ODC externally and upholds the
charities values 



You will be a great fit if...

Experience of achieving or excelling targets including high value,
multiyear grants and trusts (E)
Experience of managing a portfolio of end to end funding
opportunities (E)
Experience of stewarding relationships with funders and managing
timely communication (E)
Experience of identifying and cultivating new opportunities (E)
Experience of using The Chest or other large procurement portal (D)
Experience of working independently and balancing multiple
priorities (E)
Experience working with external stakeholders; including as a
minimum one of these three: public sector, voluntary sector, funders
(E)
Experience of managing people (D)
Experience of using a CRM system (D) or other method of pipeline
tracking (E)
Experience of monitoring and evaluation of programmes (D)
Experience of the charity or mental health sector (D)

You have this experience:

You have these skills:
Leadership and people skills (E)
Strategic thinker, with ability to plan, forecast and adapt (E)
Excellent written and verbal communication skills with a strong
proposal writing and storytelling ability (E)
Attention to detail (E)
Strong ability to network, identify opportunity and manage
relationships (E)
Confident managing budgets, forecasts, and financial reports (E)
Ability to evolve tools and processes to meet needs (E)
Sound understanding of trusts and foundations (E)
Sound understanding of public sector needs and/or procurement (E)
Excellent data input, usage and management (E)
Ability to lead and work across teams (E)



You will be a great fit if...

Proactive and self-motivated, able to work independently
and as part of a team (E)
Strategic and creative approach to problem solving (E)
Personable and confident communicator, able to build
rapport with stakeholders (E)
Empathetic, flexible, and adaptable (E)
Calm and resilient under pressure (E)
Passionate about Open Door’s mission and values (E)
Tenacious, with a commitment to high standards (E)
Willingness to travel for meetings (E)
Ability to represent the charity externally at events (E)
Drive to stay up to date with sector developments (E)

You demonstrate these behaviours:



We are committed to having a diverse workforce and promoting
equality, however, this is a work in progress, and we know we

still have a way to go. We value and respect all differences in all
people (seen and unseen) and we aspire to inclusive working

experiences and an environment that reflects the communities
we serve, where our people have equal access to opportunities,

their voices are heard and they can contribute to our future. 

We actively encourage applications from care leavers, BAME
and LGBTQ+ candidates, those from lower socio-economic
backgrounds, and those with a disability. If you are called for

interview and have any accessibility requirements, please let us
know.

 
To register your interest, please send a copy of your CV,

completed equality & diversity form and cover letter outlining
how you meet the requirements through to

vacancies@opendoorcharity.com. 

We look forward to hearing from you!
 

Any questions, 
get in touch
Email us: 
vacancies@opendoorcharity.com


